
Workspace48    
Unit 2
200 Universal Rd
Woodstock ON, N4S 7W3

Limited Warranty
Terms and Conditions of Workspace48's five (5) Year Limited Warranty - Your warranty begins at the date of 
purchase, please retain your proof of purchase.  The warranty coverage only covers the original owner. The 
replacement of any part is warranted for the remainder of the original warranty period. 

What is Covered - The parts are warranted for a 5-year period from the date of purchase.  Workspace48 will provide 
replacement parts for any original defects, when the device is assembled and installed in accordance with the owner’s 
manual and installation guide. This limited warranty is also subject to your compliance of the attached User Terms.

What is Not Covered - Any damage to the product caused by accident, negligence, misuse, vandalism, external sources like 
weather, transit, floods or the negligent use of parts not installed or assembled in accordance to the instructions of 
Workspace48.  Using components which are not Workspace48 parts.  Labor for replacement parts. If installed 
outdoors or in a corrosive or wet environment containing hazardous chemicals.  Damages caused by cleaning 
not in accordance with this instruction manual.  Any loss of business, revenue, or personal injury as a result of the 
product failure, accident, abuse, or misuse. 

Warranty Limitations and Exclusions - This limited warranty negates or limits all other warranties, expressed or implied, 
except those limited by the laws of the state in which the product is used (and then only limited to the duration of this 
limited warranty.  The greatest extent permitted by law Workspace48 will not be liable for consequential, incidental, 
and any special damages to persons or property that you may incur in connection with your Pedal Activated Hand 
Sanitizer Stand product.  

To Request Warranty Service - Contact the Workspace48 offices at the address below.  Proof of purchase is required and 
the five (5) year warranty begins from date of purchase.  

User Terms
The SaniStep Pedal Activated Hand Sanitizer Stand is not to be used in conjunction with any other types of post systems 
such as but not limited to theater ropes and pedestrian traffic stanchions and the like. Always install the device in a well-lit 
area and never place it directly in the path of a doorway or elevator. Never use the Pedal Activated Hand Sanitizer Stand for 
purposes other than its intended purpose of dispensing hand sanitizer – such as propping doorways open or supporting 
any other objects off the ground. The device was not designed to support the weight of a human - never allow anyone to 
climb in or around the Pedal Activated Hand Sanitizer Stand. If attempting to secure the product to a floor by means of 
fasteners, be sure the floor is free of any electrical conduits or electrical lines. Follow assembly instructions carefully – 
failure to do so may result in injuries to users.  

Routinely inspect all fasteners and tighten if necessary. If the Pedal Activated Hand Sanitizer Stand wobbles after tightening 
or the lever is damaged, immediately take the device out of service. Never dispense any other forms of liquids besides hand 
sanitizer from the Pedal Activated Hand Sanitizer Stand. This device is not intended to serve as an eyewash or safety 
cleansing station for treatment of exposures to acutely hazardous materials or chemicals. Routinely inspect the floor area 
directly beneath the Pedal Activated Hand Sanitizer Stand for spillage and clean up immediately to prevent users from 
slipping while using the device.   Also, occasionally inspect the hand sanitizer bottle itself for leaking to prevent any sanitizer 
from making its way down the post and onto the floor. When operating the Pedal Activated Hand Sanitizer Stand, always 
use closed-toe shoes and do not place feet or hands under the pedal when in use. Only use soap and water to clean the 
device – never use any chemical that can pit or damage the post and parts.




